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Subject: Alert: Qatar Airways Flight Availability  
Date: 4/1/2020 1:14:21 PM Central Standard Time  
From: KampalaUSCitizen@state.gov  

Health Alert – U.S. Embassy Kampala (April 1, 2020) 
 
Location:  Uganda 
 
Event:  Qatar Airways Flight Availability 
 
Individuals who provided their information in advance of our Monday deadline have been passed on to Qatar
Airways (QA) and Qatar Airways staff are in the process of finalizing bookings on its Friday, April 3 flight,
including securing payments from travelers.  Some individuals or families were also successful in booking and
paying for their flight(s) on the Qatar Airways website.  We are in touch with these individuals directly about
obtaining permission to travel to the airport (if you have booked a flight and have not received such details via
email, please send an email).    
 
QA will re-open the flight on its website this evening for further booking.  If you are interested in departing
Uganda and you have not yet secured a reservation with QA for the Friday flight, consider booking this flight
now.  The QA website frequently suffers from technical difficulties – if you are unable to book, please keep
trying until you are successful. Currently, online booking is the only mechanism to reserve a seat. 
 
This is not a U.S. government-controlled flight, nor is it a charter flight.  The flight is controlled by Qatar
Airways and subject to its rules and cancellation policies.  The U.S. government does not plan to evacuate U.S.
citizens from Uganda.  This may be the last flight out of Uganda for the foreseeable future.   
 
If you were able to successfully book the flight but you need assistance in order to secure permission to transport
yourself to the airport, please send an email with the subject line: Travel Permission Needed.  Do not send
another email if you have already sent such a request.      
 
Background: 
On March 22, President Museveni announced a number of new measures to combat the spread of COVID-19,
including a two-week ban on the use of all personal transportation, the closing of all non-food businesses, and a
national curfew from 19h00 until 06h30, among other restrictions.   
 
There are 44 confirmed cases of COVID-19 reported in Uganda.  
 
The Department of State has issued a Global Level 4 Health Advisory for COVID-19. 
 
The Centers for Disease Control and Prevention (CDC) has issued a Level 2 Global COVID-19 Outbreak
Notice.  
 
Actions to Take:  

Visit the Government of Uganda website on COVID-19 
Consult the CDC website for the most up-to-date information.  

mailto:kampalauscitizen@state.gov
mailto:%20kampalaUSCitizen@state.gov
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-3-health-advisory-issue.html
https://wwwnc.cdc.gov/travel/notices/alert/coronavirus-global
https://covid19.gou.go.ug/
http://www.coronavirus.gov/
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For the most recent information on what you can do to reduce your risk of contracting COVID-19, please see
the CDC’s latest recommendations.  
Visit the COVID-19 crisis page on travel.state.gov for the latest information.  
Check with your airlines, cruise lines, or travel operators regarding any updated information about your
travel plans and/or restrictions. 
Visit our Embassy webpage on COVID-19 for information on conditions in Uganda.   
Visit the Department of Homeland Security’s website on the latest travel restrictions to the United States  

 
Assistance:   

U.S. Embassy Kampala   
1577 Ggaba Road   
Kampala, Uganda   
KampalaUSCitizen@state.gov   
https://ug.usembassy.gov   

State Department - Consular Affairs   
888-407-4747 or 202-501-4444   
Uganda Country Information   
Enroll in Smart Traveler Enrollment Program (STEP) to receive Alerts.   
Follow us on Facebook and Twitter   

https://step.state.gov/STEP/Pages/common/unsubscribe.aspx?lname=ACS_UGANDA&email=&type=CountryContent&post=UGAN
https://www.cdc.gov/coronavirus/2019-ncov/cases-updates/summary.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fsummary.html
https://travel.state.gov/content/travel/en/traveladvisories/ea/novel-coronavirus-hubei-province--china.html
https://ug.usembassy.gov/covid-19-information-page/
https://www.dhs.gov/news/2020/02/02/dhs-issues-supplemental-instructions-inbound-flights-individuals-who-have-been-china
mailto:KampalaUSCitizen@state.gov
https://ug.usembassy.gov/
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Uganda.html
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Uganda.html
https://step.state.gov/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2FU.S.EmbassyKampala&data=02%7C01%7CMaciaszekPA%40state.gov%7C533c0fa7e2c64406331008d7cb761c88%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C637201580456592196&sdata=0TJVdU5W1UkdCpuTJKX%2B0N885Ygb9XBK9werRZxb%2FcY%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Ftwitter.com%2F%23!%2Fusmissionuganda&data=02%7C01%7CMaciaszekPA%40state.gov%7C533c0fa7e2c64406331008d7cb761c88%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C0%7C637201580456602191&sdata=NcW0JjZGKWJ2J%2BG%2F7XyTLl3x9wTawnjrNIT0PaPcP0Q%3D&reserved=0

