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U.S. Embassy Kampala, Uganda 

Security Message for U.S. Citizens:  

Holiday Season Crime Threat 

  

December 23, 2013 

  
The U.S. Embassy reminds U.S. citizens of the risks of crime and terrorism in Kampala. Since the 
beginning of this holiday season the number of reported crimes against U.S. citizens has risen and this 
trend is likely to continue.  The threat of terrorism also continues to be present in the region.  As a result, 
we would like to remind all U.S. citizens to review your personal security measures.  Below please find 
some suggestions for increasing your personal security awareness. 
  

1.      Vary your routines by adjusting routes to and from normal locations and departing at different 
times. 

2.      Remain aware of your surroundings at all times.  Head up, eyes out observing the activities 
around you - look alert and be a hard target.   

3.      Depart or change direction if you see suspicious persons or activity.  Trust your instincts and 
beware of distractions used by criminals working as a team. 

4.      Do not carry extremely valuable items or large amounts of cash.  If you must, be discreet and 
avoid displaying it in public.  

5.      When entering an unfamiliar facility such as a store or restaurant, identify all exits and know 
the ways out.  At the first sign of trouble, leave ahead of everyone else.  If it's not possible to 
safely get out, hide or barricade yourself in the safest location you can find.  

6.      If you are a victim of street crime or purse snatching, do not give chase or engage in a physical 
altercation.  Instead get the attention of police or security personnel.  Let them take the risk of 
physical confrontation with criminals as it is their chosen profession and responsibility to do so.  

7.      If you are caught up in a robbery attempt we recommend you comply with demands, de-
escalate and end the confrontation as quickly as possible.  Money and property lost can be 
replaced.  Your life and good health cannot. 

8.      Program emergency numbers into your cell phone and know where hospitals and police 
stations are located on your daily routes.   

  

We strongly recommend that U.S. citizens traveling to or residing in Uganda enroll in the Department of 
State's Smart Traveler Enrollment Program (STEP) at www.Travel.State.Gov.  STEP enrollment gives 
you the latest security updates, and makes it easier for the U.S. embassy or nearest U.S. consulate to 
contact you in an emergency.  If you don't have internet access, enroll directly with the nearest U.S. 
embassy or consulate. 
  
You can stay in touch and get updates by checking the U.S. Embassy Kampala website. You can also 
get global updates at the U.S. Department of State's Bureau of Consular Affairs website, where you can 
find the current Worldwide Caution, Travel Warnings, Travel Alerts, and Country Specific Information.  
Follow us on Twitter and the Bureau of Consular Affairs page on Facebook as well, or you can 
download our free Smart Traveler App, available through iTunes and the Google play store, to have 
travel information at your fingertips.  Current information on safety and security can also be obtained by 
calling 1-888-407-4747 toll-free in the United States or a regular toll line at-1-202-501-4444 for callers 



from other countries. These numbers are available from 8:00 a.m. to 8:00 p.m. Eastern Time, Monday 
through Friday (except U.S. federal holidays).   

  

The U.S. Embassy is located at Plot 1577 Ggaba Road. Contact information for the U.S. Embassy in 
Kampala is:  phone number +256 (0) (414) 306 001 or +256 (0) (414) 259 791, fax +256 (0) (414) 258 
451, and email KampalaUSCitizen@state.gov. 
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